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Clinical Coach Congress Programme - Morning

8.30am - 9am Virtual Registration

9am- 9.05am Chairman’s Welcome - Karen Davidson, Vice Principal Quality, The College of Animal Welfare

9.05am - 9.50am The Importance of Staying Standardised
Wendy Cummins MCFBA MAPDT 01414 NCertAn(beh)DipAVN(Surgical)DipAVN(Medical)RVN,
Donaldsons Vets
Veterinary medicine changes daily, so we have to stay on top of all the changes. Standardising
training means that we can produce qualified veterinary nurses that can work in any veterinary
practice, be it first opinion or referral. Being a clinical coach means that you have to be up to date
with everything new and puts you in a valuable position to take this information back to your
practice, so not only are you training gold standard nurses but you are keeping the whole practice
up to date with the current standards of Veterinary Medicine.

9.50am-10.35am  The Veterinary Professions Role in Safeguarding
Barbara Cooper CertEd LiclPD DTM Hon AssocRCVS RVN, The College of Animal Welfare
The impact of COVID-19 has created significant challenges for the profession despite
falling infection rates and the relaxation of the current restrictions. This is likely to
continue for some time. The responsibility placed on all of us to promote wellbeing
in the workplace whilst meeting the six principles of safeguarding are significant.
The core principles are the standards found in the Care Act 2014 which include:
Empowerment, Prevention, Proportionality, Protection, Partnership, Accountability.
Initially the framework was established for vulnerable adults however the principles apply
to individuals of all ages and in all workplaces. Factors affecting fitness to practise and the
different management approach to be taken when dealing with factors affecting fitness for
practice will be explored.

10.35am - 10.50am Live Q&A Panel Present questions (anonymously if desired) to the speakers
10.50am-11.20am Morning Break and Online Exhibition

11.20am - 12.05pm ‘Tame Your Brain’ - Solve ‘people problems’ before they start
Dr Libby Kemkaran Thompson, MA VetMB MRCVS, Kemkaran Consulting Ltd
‘You got people, you got problems’ But does it have to be that way? Learn the 5 pillars
of people wrangling that work with the 4 different Big-Cat brain types. Build harmonious
working relationships and unlock the blue-print that is the operating instructions for your
brain! Understanding ‘how to speak to people who are not like you’ leads you to enable
a better quality of conversation, and fosters healthy and honest interactions within your
practice team. This leads to increased learning and better outcomes for your trainees.

12.05pm-12.50pm Time Management - Creating systems that work for you
Paul Ward, Black Top Coaching
There are many ways, systems and apps that can help you become more efficient. But what
works for you? During this talk you will:
«  Consider what motivates you to get stuff done
«  Start with the end in mind
« Understand your map of the world in order to positively influence those you work with

12.50pm - 1.05pm  Live Q&A Panel Present questions (anonymously if desired) to the speakers
1.05pm - 1.35pm Lunch Break and Online Exhibition

‘Providing innovative learning
opportunities in pursuit of
professional excellence’




Clinical Coach Congress Programme - Afternoon

1.35pm - 2.20pm Common Anaesthetic Drugs & their Effects
Michelle Moran RVN CertECC VTS Anaesthesia & Analgesia, Northwest Veterinary Specialists
This presentation will cover the following key learning points:
+ Look at the most common anaesthesia drugs we use and why they are chosen for an
anaesthetic protocol

« Understand how the drugs work and what situations we may choose to use to use them
or avoid them

« Learn the most common effects of the drugs and how we monitor for these in practice
Feel more confident about understanding the drugs and their effects

2.20pm - 3.05pm The Not So “Deep” End; supporting the SVN through their first anaesthesia
Courtney Scales DipVN, NCert(Anaesth), RVN, Veterinary Anursethesia
For many SVNs, understanding and monitoring anaesthesia is a daunting part of their training
and NPL. A lot of fear comes from the unknown and worst case scenarios; in this presentation
we look at the ways to structure, support and empower your SVN as a Clinical Coach through
the entire anaesthesia process.

3.05pm - 3.20pm
3.20pm - 3.50pm Afternoon Break and Online Exhibition

Live Q&A Panel Present questions (anonymously if desired) to the speakers

3.50pm-4.35pm Creating Simple Simulations to Support Students in Practice (with demonstrations)
Catherine Rolfe Grad Dip VN RVN AFHEA, Dick White Academy
This session will discuss how as clinical coaches you can help to bridge the gap between your
students’knowing how’to do a procedure and ‘doing’that procedure with a patient, by first
getting them to‘show you how’ on low-fidelity models which you can make in practice. A range of
opportunities for the use of simulations for skills covered by the NPL will be explored and by the end
of the session you will be able to create a simple model for students to practice IV catherization and
blood sampling.

4.35pm - 4.45pm Live Q&A Panel Present questions (anonymously if desired) to the speakers
4.45pm - 5pm Chairman’s Close - Karen Davidson, Vice Principal Quality, The College of Animal Welfare

For details of prices and how to book your place,

H ow to please see overleaf to complete and return
bOOk the booking form. You can also book online at
eee www.caw.ac.uk/events/cc-congress

www.caw.ac.uk/ccc

SUBSCRIBE %“ to our newsletter here
We're social - follow us on... QPO Q

Please note the organisers have the right to change the programme at short notice and without notice.
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Fax Back Booking Form - Fax to 01480 422089

Name of person making the booking:

Mr / Mrs / Miss / Ms
Forename: Surname:
Address:

Postcode:
Daytime Tel No: Email:

Price Rate A - Early Bird Rate Price Rate B - Full Price Rate
(Bookings before 30 September 2021) (Bookings after 30 September 2021)
£125 + VAT (A) £175 + VAT (B)

Price Rate
AorB

Delegate Name Personal Email Address

How did you hear about Clinical Coach Congress?

Method of Payment

Discount code: |

[ ]Please invoice my organisation
Name and address of organisation:

Postcode:
Tel no: Fax no:

[ 11 enclose a cheque made payable to ‘CAW Publishing Ltd"

11 would like to pay by credit card: [ ][ ][] [] [ 11000 CIEIC0E] EIE1E]

Card expiry date: Card issue no: Security code:

Card holder’s signature:

Please send this enrolment form to:
CAW Publishing Ltd, Headland House, Chord Business Park, London Road, Godmanchester, Cambs PE29 2BQ

Tel: 01480 422060 | Fax: 01480422089 | Email: admin@caw.ac.uk




